How we charge for container services

The billing methods outlined in this document are provided in support of our Terms and Conditions.

DCW Standard - general waste and recycling

Container Eurobin
Rear end loader

Service General waste Glass (max 360 litre eurobin)
Mixed recycling Food (max 240 litre eurobin)
Mono-streams for recycling

Billing method Annualised Scheduled — Minimum Collection Charge including a defined number of
lifts and weight allowance. The minimum Collection Charge will be invoiced on a
1/12th basis of the yearly scheduled amount.
Additional Collection — Additional price per lift charged per unit at the end of the month
in which the additional containers were collected.
If the weight allowance is exceeded in any visit, then an Excess Charge per kilo will
be applied and charged at the end of the month in which the charges occurred.
Container Rental Charge and Duty of Care Charge are invoiced separately.

Container RORO
Skip

Service General waste Glass
Mixed recycling Food
Mono-streams for recycling

Billing method Haulage Charge plus Disposal Charge (with an inclusive minimum tonnage)
for each individual collection.
Container Rental Charge and Duty of Care Charge are invoiced separately.

Container Sack

Service General waste
Mixed recycling

Billing method Prepaid by roll — Includes Delivery Charge, cost of collection and disposal (with an
inclusive weight allowance). Charged at the end of the month in which the sacks were
delivered.
Scheduled service. Minimum collection frequency: weekly.
If a sack exceeds the inclusive weight allowance, then an Excess Charge per kilo may
be applied for each additional kilo and charged at the end of the month in which the
charges occurred.
Duty of Care Charge is invoiced separately.
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DCW Standard « secure shredding

Container

Service

Billing method

Container

Service

Billing method

Security sack Wheeled bin
Standard console with nylon bag

Secure shredding (on-site) / Secure shredding (off-site)

Visit Fee — Includes a defined number of console, bin or sack collections in any visit.
Visit fee charged at the end of the month in which the activity occurred.

Additional Collection — Additional console, bin or sack collected above the defined
number in any visit will be charged per unit at the end of the month in which the
additional console, bin or sack was collected.

Container Rental Charge and Duty of Care Charge are invoiced separately.

Security sack Archive box
Wheeled bin Any other appropriate container

Secure destruction

Visit Fee — Includes a defined number of container collections in any visit. Visit Fee
charged at the end of the month in which the activity occurred.

Secure destruction of clothing — Visit Fee with inclusive weight allowance. If the load
exceeds the inclusive weight allowance, then an Excess Charge per kilo will be
applied for each additional kilo.

Additional Collection — Additional containers collected above the defined number in
any visit will be charged per unit at the end of the month in which the additional
containers were collected.

Container Rental Charge and Duty of Care Charge are invoiced separately.

DCW Standard - hazardous waste

Container

Service

Billing method
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Hazbox

Hazardous waste

Visit Fee — Includes a defined number of containers collected in any visit and the
Hazardous Waste Consignment Note Charge. Visit Fee charged at the end of the
month in which the activity occurred.

Scheduled service. Minimum of two collections per year at six-monthly intervals.
Additional Collection — Additional container collected above the defined number in any

visit will be charged per unit at the end of the month in which the additional containers
were collected.




SUEZ Flex — Total - general waste and recycling
Container Eurobin
Rear end loader

Service General waste
Mixed recycling

Billing method Scheduled — Minimum Service Charge including a defined number of containers. All
material charged by the kilo. The Service Charge and Kilo Charge will be charged on
a calendar month basis. A one-off Set Up Fee will be charged in first month of service.

Additional Lift in a scheduled visit — Will be charged per kilo at the end of the month in
which the additional waste was collected.

An Additional Visit — Will be charged as a Service Charge and Kilo Charge and will be
charged at the end of the month in which the additional visit was performed.

Container Rental Charge and Duty of Care Charge are invoiced separately.

SUEZ Flex — Secure ¢« general waste and recycling
Container Eurobin
Rear end loader

Service General waste
Mixed recycling

Billing method Scheduled — Minimum Service Charge including a defined number of containers. All
material charged by the kilo. The Service Charge and Kilo Rate will be charged on a
calendar month basis.

Additional Lift in a scheduled visit — Will be charged per kilo at the end of the month in
which the additional waste was collected.

An Additional Visit — Will be charged as a Service Charge and Kilo Charge and will be
charged at the end of the month in which the additional visit was performed.

Container Rental Charge and Duty of Care Charge are invoiced separately.
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